    Mylor
Falmouth 
Chy-au-Lys 
TR11 5NW
04/02/2021
Flushing
Falmouth
TR11 5WE                                                                                                                                                                   04/02/2021 

Dear Madam,                                                                                                                                                                                  
[bookmark: _GoBack]I am writing to you because when I bought my game: Animal Crossing New Horizons, It came damaged.   When I started to play it, in the middle, it just showed a picture of a my secret unicorn book - the magic spell! Then, the next day, I got a letter in the post saying I would be getting that book the next day! Then I found out that it was actually the whole collection so it cost me £20.99! Therefore, I should think you owe me £20.99.
It also came with the Online pass and that has been coming out of my bank account for a whole 2 years! That means you now owe me  £56.99.
I hope you fully understand and agree to pay me back what I am owed!

Yours Faithfully, 

Martha Iona Davy 

